
Coronavirus: 
Support in 

County Durham
Durham County Council is here to help. We understand that the coronavirus is making 
life very difficult for many people and it can be difficult to access the basics. Many of  
you will be getting help and support from friends, relatives or local groups. Through 
#CountyDurhamTogether we are ensuring you get the help you need, either through 
established networks, or from us.  

You can find a list of local support groups and organisations that provide assistance 
on the council’s ‘Locate’ website www.durhamlocate.org.uk just click 
on the coronavirus section which will guide you to the help you need. 

Still need help?

If you don’t have anyone to pick up medication, please contact your community 
pharmacy. If you are unable to access support for help with essentials such as 
food supplies, or someone who can listen and support you, please contact us:

 Email communityhub@durham.gov.uk 
 fill in our Covid 19 Help form at www.durham.gov.uk/covid19help  
 or call 03000 260 260 and we will connect you to the help you need.

You can always get our latest coronavirus information 
and advice at www.durham.gov.uk

#CountyDurhamTogether
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Coronavirus: 
Can you help?

Want to join our community hub?

If you are a local voluntary group, local business  
or other agency offering help in the community,  

why not join our community hub to help people find 
support in this time of crisis. It’s free, just fill in our form  

at www.durham.gov.uk/covid19volunteer or call 03000 260 260. You will 
receive a call to verify your details and your service added to Locate. This will 
help people in need find information about your service.

Want to volunteer?

If you are interested in volunteering as an individual to help people who are 
confined to their home, you can find your local support groups on Locate. 
Many are actively seeking new volunteers. 

You can also register with us as a volunteer at  
www.durham.gov.uk/covid19volunteer  
and we’ll try to match you with local residents who you can support. 

Alternatively you could register to be an NHS Volunteer Responder  
at www.goodsamapp.org/NHSvolunteerresponders 

#CountyDurhamTogether


